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4 SOLIDARITY

SCC

stc business Protect Certificate of Insurance (“Certificate”)

CERTIFICATE/POLICY NUMBER

Policy Number: P/003/01/19/5020/020382

INSURED COMPANY/AUTHORIZED PERSON DETAILS (the “Customer”)

Authorized Person’s Name: Authorized Person’s CPR/ID:

Mobile No.: Contact Email:

Company Name: Company CR No.:

PURCHASED DEVICES DETAILS

Purchase Date: Receipt No.:

Device Types, Models, Brands, and IMEI/Serial Numbers are as per the attached Device Purchase Certificate.

INSURANCE CERTIFICATE DETAILS

Issue Date:

Expiry Dates, Program Types, and Program Durations are as per the attached Device Purchase Certificate.

IMPORTANT INFORMATION
- Accidental damage, robbery and burglary cover shall come into effect from the Certificate Issue Date mentioned above and shall continue up to
the Expiry Date mentioned in the attached Device Purchase Certificate.

- The authorized Person (or its’ delegate) must visit STC Service Center located at Seef Mall within a maximum period of (3) three business days in
case of accidental damage.

Terms and Conditions
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2. Basic Plan: Accidental damage to front screen only. Al @ls adlaill bgig plﬁ:T (ingay dslgudll 0 Jlan! @i .3
2.2. Full Plan: Accidental damage to entire device, and robbery - . . P .-
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3. This Certificate is issued subject to the terms and conditions olll dnglgy (§ilig gras dwolso dm'v'” e (ol bgpb Gle
of the respective agreement signed between stc and the .0bsl 4 sl wy (uoge las
Specified Insurer. For more detailed coverage and conditions :8)4j Lap ol wlilacg (&ilig Jgo Juolaill o aujal 4
of the insurance, the Customer is advised to go through the www.ste.com.bh/business/device-insurance
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paragraphs 4. ) T e

4. For details about the insurance policies and processes, please > | dallall clgiil au)b s gl oljillll 620 clgiil LS o2l

visit: https://www.stc.com.bh/business/device-insurance
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Terms and Conditions

5. Inthe event the Customer terminates (or violates) the
Certificate of Insurance before the scheduled expiry date of
the Insurance Period as stated in the Certificate, the respective
termination fees, equal to the remaining Monthly Subscription
Fee instalments, shall be payable by the Customer.

6. This Certificate needs to be produced at the time of lodging
any claim under this policy.

7. The Certificate entitles the Customer to the following from the
Device Purchase Date:

71. a maximum cover of two (2) repair claims during the
Insurance Period; or

72. aone (1) time replacement claim of the Insured Device
during the Insurance Period; or

7.3. one (1) repair followed by one (1) replacement during the
Insurance Period

8. All claims will be settled at the technical discretion of the
Insurer.

9. In the event that the Customer reached the claim cap stated
within the links provided in paragraph 4 above, this Device
Insurance Plan shall automatically terminate.

10. The Insurance Plan is non-cancelable and non-transferable.

1. Theinsurance products are underwritten by the Insurer which is
authorized and regulated by the Central Bank of Bahrain.

12. stc does not endorse or make any representations about the
insurance or any other product supplied by the Insurer. The
insurance services are sold and administered by stc on behalf of
the Insurer.

13. stcis not an insurer or broker of the Insurer in respect of the
insurance or any other product supplied by them nor does stc
arrange or advise on the contract of insurance in relation to the
same.

14. The Customer’s insurance contract will be directly with the
Insurer under their terms and conditions and stc shall have no
liability whatsoever in respect of such contract.

15. stc shall not be responsible for Insurer’s actions or decisions,
nor shall stc be liable regarding payment of claims or services
under the insurance policy/contract.

For Insurance Cases

Please visit:

stc Service Center:

1st Floor, Seef Mall

Road 2819, Block 428

Seef District

Tel: 17140049

Timing: 10:00am to 10:00pm everyday*
*Subject to changes from time to time.
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CUSTOMER'’S DECLARATION

|, the undersigned, confirm that | have received, read, and accepted all terms and conditions of this Certificate on behalf of the Customer.

Authorized Person Signature:

Date:

Insurer’s Stamp:
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StC

stc business Protect Device Purchase Certificate

stc Protect Program Duration
Program Type (Months)

Monthly Subscription

Line Number Device Brand Device Model IMEI/Serial Number
Fees (BD)

Expiry Date

Insured/Authorized Person Name:
Insured/Authorized Person ID (CPR) Number:
Insured/Authorized Person Signature:

Date:
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