Business Service Order Form
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stc One Service stc One doas
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Service Plan Commitment Period Additional Licenses Subscription Fees (BD)
stc Onei B | 12 Months o Total One-Time Fees
stc One 5 B | 24 Months = Gdditional Total Monthly Fees
ser
stc One 10 B | 36 Months B | License
stc One 20 B | 60 Months o
stc One 30 A Other____________ O | 5P Trunks
Service
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Features Add-on

adlolcljsan

System Feature:

-Business [

User Features:

+Business [0 Number of Users:

Device Add-on: IP Phones
Jlgallggi

Device Model

IP ilgt :dudlil djgai

sasll
Quantity

3129 IP PHONE

7139 IP PHONE

7169 IP PHONE

IP PHONE 9608G

3179 IP PHONE

IP PHONE 9611G

IP PHONE 9641G

VANTAGE K155

VANTAGE K175 WITH WIRED HEADSET

VANTAGE K175 WITH WIRELESS HEADSET

AVAYA B179 SIP CONFERENCE PHONE

AVAYA B100 SERIES EXPANSION MICROPHONES

J100 BUTTON MODULE 24 JEM

BUTTON MODULE 12 BUTTON - 9600

Service Device Add-on:

ajgalll
Hardware

:stc One doss d9lol

sasll
Quantity

LAN Switches (8-Port)

LAN Switches (24-Port)

LAN Switches (48-Port)

Gateway G430

Gateway G450

LSP Server

Extension Card - Analog

sl
Other
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Location Name |Building/Office Road Block PO.Box City Type Media Bandwidth

Customer’s Service Administrator Contact Details Jolgill e Jgguall wabgoll wlily
Title MR O sl MRS O gapul MS O &l OTHERO g i walll
First Name Jadl ol
Last Name Jreyi|pevi]
Job Title obgll Gawall
Office/Business Wil a8
Phone Number idall/Jasll
Mobile Number Jubgall @8
Fax Number puslell a8
E-mail Address GIg PSS Il syl

stc One Service Terms

The services being provisioned under this Service Order Form are governed by the terms and conditions stated below and signing of this Service
Order Form and using the provisioned Services will mean the acceptance of You and Us to these terms.

1. You agree to be bound by the following, in this order of priority AND INCLUDING ANY CHANGES:
11 The stc Business Master Cloud Services Agreement;
12.  The Service Order Form with service specific terms and conditions;
13.  Service Proposal or Service User Guide with service description and including any promotional terms;
14.  any relevant click-through agreement for the Services you received.

2. For each Service You subscribe to, the Activation Date is:
21, The date You start using the Service; or
22.  The date of which We have completed installation and confirmed installation of the Service at your Service Location;

The Agreement will be valid for the Commitment Period identified in this Service Order Form.

4. Upon Service or Agreement termination, Your right to use the Service will immediately cease and We shall have no obligation to forward Your
Data, information to You or to process data and/or message requests in any particular manner in relation to the said Service.

5. Transfer of the Service Location as per the Service Order Form to another shall be conducted by Our Technician only, after You sign and submit
a new Service Order Form with the request for the transfer of the Service Location, mentioning the new and complete credentials of the
Service Location.

6. We take all necessary measures to securely create, use, store or dispose of all information We manage, so that it cannot be lost, stolen or
manipulated, or used without Our authorization. We are committed to applying all privacy and data protection principles onto Our business
operations to provide You with Our products and services; however, you agree that Our liability remains limited to terms stated in stc Business
Master Cloud Services Agreement.

User call details, for communication using Our Platform, will be saved temporarily and be available to You in form of a report.
Our Service is guaranteed on stc provided private network, any access using public Internet is not guaranteed for performance or availability.

9. All provided CPEs to provision services like Ethernet Switch, Access Router, Gateways etc. will remain stc property and shall be returned at the
time of service completion/termination.
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10. Your Responsibilities

10.]1.  Phishing attack is the attempt to obtain sensitive information such as usernames, passwords, and credit card details, often for malicious
reasons, by disguising as a trustworthy entity in an electronic communication. We will not, at any time, request you for any of your
personal data like usernames, passwords, credit card etc. through email or other social media. Any such event shall be reported to Us
immediately through our customer service helpdesk.

10.2.  You agree and understand that You are responsible for maintaining the confidentiality of Your password associated with access to the
services of this Platform.

10.3. Accordingly, You agree that You will be solely responsible to Us for all activities that occur under usage of Your Admin and Service
Account username and password.

104. You warrant that You will only use the Platform and the Services You receive in an appropriate and lawful manner and by way of example
and not as a limitation, You shall:

104.1. Comply with the stc Business Master Cloud Services Agreement, all local laws, rules and regulations applicable to your use of the
Service offerings.

104.2. Not receive, access, transmit or broadcast any content which is unlawful or in breach of any intellectual property right (including
Copyright);

104.3. Not transmit any electronic content (including viruses) through the Platform, by which causes or is likely to cause detriment or harm to
Us or others.

1044. Not attempt to gain unauthorized access to any of Our Services, other accounts, computer systems or networks connected to any of Our
Services through hacking or any other means.

105, You must provide Us with Your up to date contact details at all times. If You do not provide Us with Your valid contact details, We cannot
provide the Services to You.

10.,6.  You will provide all pre-requisites to provide and maintain the Services including access to the site, required user information and
access to any of Your servers or applications, as required.

107 Services provisioned over wireless broadband are subject to mobile data coverage at Service Location. In case external antenna is
required for Service provisioning, You will provide access and permission for such installation.

10.8. You will be responsible for safe keeping and providing acceptable, controlled environment, suitable for IT assets, for provided CPEs as
part of the Service.

109.  For any virtual appliances provided by stc during the Commitment Period as an ancillary support service, You agree to provide the
required and compatible infrastructure and support for smooth operation.

M. Disclaimer
N1 stc does not endorse or make any representations about the service/software or any other product provided to the customer through a
third party provider. The service/software/product is resold and administered by stc on behalf of that third party provider.

|, the undersigned acknowledge that | have read and signed the stc Wloaa) dpuniyl &48leiul 0l4nig bgpb cuzdgg Wiy Liily Ui gdgall Ui 481

Business Master Cloud Services Agreement and stc One Service Jol&ll oljillg Llgusy 1ig stc One wloasg Jlacdl glba) éulaudl duugall

Terms and confirm my acceptance to adhere to it. gy
Authorised Signatory Name: 21891l Jgaall gasuidl @uwl
Authorised Signatory CPR: ‘28qiL Jgaall yaauidl @)
Authorised Signatory Signature: 281l Jgaall gaauidl gidgi
Date (dd/mm/yy): H(&iudl/ yguidl/ ogdl) 2)l
Company Stamp duuwdall @is

Official Use (stc use only) (lad$ ste oladiwy) Gow | oladiwil

Customer Account Number: iJras)l Glus 0d)

Account Manager’s Name: iolwall pao @l

Signature: :218gill
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